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PILOT PROGRAM HELD TO SENSITIZE ADMINISTRATORS ON REVISED NATIONAL REGISTRATION GUIDELINES

Ps Immigration & Citizen Services, Dr. Belio R. Kipsang, spearheaded the pilot sensitisation program targeting administrators on the revised guidelines, which were officially launched by H.E the President on 5th February 2025. 

The program commenced today at Pwani University in Kilifi County, as the PS served as the keynote speaker, guiding discussions on the revised National Registration guidelines that were developed to replace the former vetting mechanism. These guidelines were developed with the goal of enhancing efficiency, transparency and accountability in the national registration services. 

The pilot sensitization program is expected to continue in other counties across the country as part of the nationwide rollout of the revised guidelines. On Wednesday and Thursday, the sensitization sessions will be held in Tana River and Kwale Counties, ensuring that administrative officers at all levels are adequately prepared to support the implementation of the reforms.

Speaking during the opening session, the Principal Secretary underscored the importance of the new guidelines in modernizing service delivery:

 “The revision of these guidelines marks a decisive step towards a more transparent, accountable, and citizen-friendly registration system. Administrators play a critical role in ensuring that these reforms are implemented effectively at the community level to guarantee that every eligible Kenyan enjoys timely and dignified registration services,” said the Principal Secretary.



Additionally, the PS emphasized that Civil registration services has moved from using paperwork to an e-Notification system. He stated that this change will make work faster, more transparent, and more efficient. 

“We have been working to stop fraud in the registration process. The Maisha Card helps us achieve this by storing all important information on a secure chip. This has closed loopholes and eliminated criminals who have been taking advantage of the old system.” the PS added. 

The Secretary, National Registration Bureau, Dr. Christopher Kinyua Wanjau expressed his support for the sensitization exercise, noting that it will strengthen coordination and improve service delivery in the registration process. His counterpart, the Secretary for Civil Registration Services, Mr. Paul Mwangemi urged the public to ensure that every child is registered at birth and called for wider awareness on the importance of birth registration, noting that many people are still unaware of its significance.

In conclusion the PS reaffirmed the State department's commitment to delivering efficient and transparent registration services. Administrators were urged to champion the reforms at the community level, ensuring that every eligible citizen benefits from the reforms. 

Among the administrators present were the Kilifi Deputy County Commissioner, Mr. Mutisya, and National Government Administrative Officers (Ngaos) drawn from all seven sub-counties in Kilifi County. These included representatives from Kilifi North, Malindi, Kaloleni, Rabai, Kilifi South, Chonyi, Kauma, Ganze, and Magarini. The delegation comprised Deputy County Commissioners, Assistant County Commissioners, Chiefs, and Assistant Chiefs, reflecting strong administrative representation from across the county.






    ------------------- Ends-----------------------------------
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