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Government Embarks on Nationwide Sensitization of New Registration Guidelines in Coastal Region. 

The State Department for Immigration and Citizen Services has today held a sensitization program in Kwale Cultural Centre, Kwale county to brief administrators on the Revised Guidelines for Registration, launched by H.E. the President on 5th February,2025. 

The new guidelines, which replaced the former vetting mechanism, are part of the government’s ongoing efforts to enhance efficiency, transparency, and accountability in the registration of persons across the country. 


Delivering the key note address, Ps Immigration & Citizen Services, Dr. Belio R. Kipsang underscored the government’s broader agenda to modernize Citizen Services.  

“These revised guidelines are designed to simplify processes, close loopholes, and promote integrity in the registration of citizens. We are empowering administrators to deliver services with consistency and transparency,” the PS noted.

The Ps also reaffirmed the Government’s commitment to ensuring that every Kenyan enjoys their right to legal identity. 

“Every Kenyan deserves their right to an Identification document. We are not leaving anyone behind because when we do, we create a burden for ourselves. When we work diligently to make sure that everyone has an ID, we empower our citizens to access essential services such as health care and education support,” said Ps Belio. 

“As administrators, you hold strategic value in this process - you are the face of government in your communities,” he emphasized.



The Principal Secretary was accompanied by Paul Mwangemi, Secretary, Civil Registration Services; Dr. Christopher Wanjau, Secretary National Registration Bureau, DG eCitizen; Amb. Isaac Ochieng, Secretary, Integrated Population Registration Services (IPRS); Madam Judith Kilobi, Regional director for Immigration services, Mr. Mwikya and Mr. Lawrence Ochieng from Internal Security, all of whom expressed their support for the sensitization initiative. Their departments play an important role in the registration process and are key to making sure the new guidelines are put into action successfully.

On his part, Paul Mwangemi, Secretary, Civil Registration Services, highlighted the importance of timely birth registration. “A birth certificate is a vital document. It serves as a universal form 
of identification that affirms a personal legal identification,” he noted. 


The sensitization program in Kwale County is part of a nationwide rollout to ensure administrators understand and implement the revised registration procedures. A similar session was recently held in Kilifi County, with the next engagement set for tomorrow in Mwatate, Taita Taveta County. The program covers the coastal region, with similar engagements scheduled to take place across other counties in the coming weeks.

The one-day sensitization brought together county and sub-county administrators, including Deputy County Commissioners, Assistant County Commissioners, chiefs, assistant chiefs, and registration officers from Kwale’s six sub-counties - Shimba Hills, Msambweni, Kinango, Matuga, Lunga Lunga, and Samburu. The session aimed to enhance their understanding of the revised registration procedures and strengthen their role in ensuring efficient and lawful registration at all levels. 
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